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As a dedicated owner of your dental practice, 
safeguarding your practice’s digital integrity should 
be as crucial as the quality of patient care the practice 
provides. The cybersecurity policies below should be 
followed in your dental practice to help create a secure 
cyber environment for all.
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Best Practices for Cyber Security 

Best Practices for Creating a Secure Cyber Environment in Your Dental Practice 

1. Use Strong Passwords: Create 
and maintain unique passwords that 
combine upper and lowercase letters, 
numbers, and special characters. 
Fortified passwords deter unauthorized 
access. Additionally, the use of multi-
factor authentication should be a 
requirement, not an option. 

2. Exercise Vigilance Against Phishing: 
Exercise caution with suspicious emails 
and links. Verify sources to prevent 
divulging personal information. Provide 
training to employees on how to identify 
phishing attacks – this can go a long way 
in securing the practice. 

3. Properly Secure Devices: Lock 
screens and secure devices to prevent 
unauthorized access and data breaches. 
Laptops should also be protected from 
theft or exposure in public settings. 

4. Handle Data Responsibly: Dispose 
of sensitive files securely. Keep the digital 
environment clutter-free and secure. 
This security measure will protect data 
against breaches and misuse. 

5. Perform Regular Software Updates: 
Performing routine software updates 
is important not only for maintaining 
the functionality of practice devices 
and systems, but also for enhancing 
security. These updates help to patch 
vulnerabilities in the software that 
hackers exploit. 

6. Maintain Firewall Protection: A 
firewall is a network security device 
that monitors and controls incoming 
and outgoing network traffic. An active 
firewall should be maintained to ward off 
unauthorized network access. 

7. Ensure VPN Usage: All practice 
members should use a VPN for secure 
remote work when they are connected 
to Wi-Fi outside the practice. The goal in 
using VPNs is to encrypt online activity 
to prevent attackers from tracking that 
activity while a practice member is 
connected to an unsecure Wi-Fi network. 

8. Control Admin Access: Controlling 
administrative access involves closely 
managing who can access and modify 
practice system settings, and sensitive 
data. Only a limited set of authorized 
individuals should have these 
administrative privileges. 

9. Implement Employee Termination 
Policies: When an individual’s 
employment with a practice is 
terminated, the practice should ensure 
centralized logging to that employee’s 
devises and accounts. Additionally, all 
files and data should be archived for 
24 months. 

10. Use Credentialed 3rd Party 
Providers: When using a 3rd party 
cubersecurity service provider, practices 
should require that the provider be 
accredited and certified. This will help 
ensure that providers have expertise 
in relevant compliance regulations so 
they can help the practice meet its 
cybersecurity obligations. 

11. Emphasize the Importance of 
Incident Response: All practice 
members should understand the need 
and process for reporting breaches in 
cybersecurity. Prompt incident response 
will ensure efficient mitigation of any 
issue. Obtaining employee commitment 
to be the first line of defense and response 
against breaches will help maintain a safe 
digital space for patients and operations.
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